
MUSEUM 
PRACTI E 

EDI I E:D BY 

CONAL McCARTHY 

WI LEY Blackwell 



MUSEUM PRACTICE 





This paperback edition first published 2020 
© 2015 John Wiley & Sons Ltd 

Edition history: John Wiley and Sons Ltd (hardback, 2015) 

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, 
or transmitted, in any form or by any means, electronic, mechanical, photocopying, recording or 
otherwise, except as permitted by law. Advice on how to obtain permission to reuse material from 
this title is available at http:/ /www.wiley.com/ go/permissions. 

The right of Conal McCarthy; Sharon Macdonald, and Helen Rees Leahy to be identified as the 
authors of the editorial material in this work has been asserted in accordance with law. 

Registered Offices 
John Wiley & Sons, Inc., 111 River Street, Hoboken, NJ 07030, USA 
John Wiley & Sons Ltd, The Atrium, Southern Gate, Chichester, West Sussex, P019 8SQ, UK 

Editorial Office 
The Atrium, Southern Gate, Chichester, West Sussex, P019 8SQ, UK 
For details of our global editorial offices, customer services, and more information about Wiley 
products visit us at www.wiley.com. 

Wiley also publishes its books in a variety of electronic formats and by print-on-demand. Some 
content that appears in standard print versions of this book may not be available in other formats. 

Limit of Liability/Disclaimer of Warranty 
While the publisher and authors have used their best efforts in preparing this work, they make no 
representations or warranties with respect to the accuracy or completeness of the contents of this 
work and specifically disclaim all warranties, including without limitation any implied warranties 
of merchantability or fitness for a particular purpose. No warranty may be created or extended by 
sales representatives, written sales materials or promotional statements for this work. The fact that 
an organization, website, or product is referred to in this work as a citation and/ or potential source 
of further information does not mean that the publisher and authors endorse the information or 
services the organization, website, or product may provide or recommendations it may make. This 
work is sold with the understanding that the publisher is not engaged in rendering professional 
services. The advice and strategies contained herein may not be suitable for your situation. You 
should consult with a specialist where appropriate. Further, readers should be aware that websites 
listed in this work may have changed or disappeared between when this work was written and 
when it is read. Neither the publisher nor authors shall be liable for any loss of profit or any other 
commercial damages, including but not limited to special, incidental, consequential, or other 
damages. 

Library of Congress Cataloging-in-Publication Data 

Museum Practice - The international handbooks of museum studies I 
edited by Conal McCarthy I general editors: Sharon Macdonald, 
Helen Rees Leahy. - First edition. 

pages cm 
Includes bibliographical references and index. 
ISBN 978-1-4051-9850-9 (cloth) I ISBN 978-1-119-64207-7 (pbk.) 

l. Museums. 2. Museum exhibits. I. Macdonald, Sharon. II. Leahy; Helen Rees. 
AM5.l565 2015 
069-dc23 

Cover Design: Wiley 

2015003407 

Cover Image: Tiger and conservator. Photo: Courtesy of Manchester Museum, 
The University of Manchester 

Set in 11 / 13 pt Dante by SPi Global, Pondicherry; India 

Printed and bound by CPI Group (UK) Ltd, Croydon, CRO 4YY 

10 9 8 7 6 5 4 3 2 



CONTENTS 

List of Illustrations 
Editor 
General Editors 
Contributors 
Acknowledgments 
Editors'Preface to Museum Practice and The International 
Handbooks of Museum Studies 

Introduction: Grounding Museum Studies: 
Introducing Practice 
Conal McCarthy 

Part I Priorities 

1. The Essence of the Museum: Mission, Values, Vision 
David Fleming 

2. Governance: Guiding the Museum in Trust 
Barry Lord, with Case Study by Rina Gerson 

3. Policies, Frameworks, and Legislation: The Conditions Under 
Which English Museums Operate 
Sara Selwood and Stuart Davies 

4. Reconceptualizing Museum Ethics for the Twenty-First Century: 
A View from the Field 
Janet Marstine, Jocelyn Dodd, and Ceri Jones 

5. Museum Measurement: Questions of Value 
Carol A. Scott 

6. Developing Audiences for the Twenty-First-Century Museum 
Graham Black 

Part II Resources 

ix 
xiii 
xiv 
xv 

xvii 

xix 

xxvii 

1 

3 

27 

43 

69 

97 

123 

153 

7. Balancing Mission and Money: Critical Issues in Museum Economics 155 

Ted Silberberg and Gail Lord 

8. Tate and BP - Oil and Gas as the New Tobacco?: Arts Sponsorship, 
Branding, and Marketing 179 
Derrick Chong 



vi Contents 

9. From Idiosyncratic to Integrated: Strategic Planning for Collections 203 

James B. Gardner 

10. Collection Care and Management: History, Theory, and Practice 221 

john E. Simmons 

11. The Future of Collecting in "Disciplinary" Museums: Interpretive, 
Thematic, Relational 249 

Nick Merriman 

12. Managing Collections or Managing Content?: The Evolution 
of Museum Collections Management Systems 267 

Malcolm Chapman 

13. Conservation Theory and Practice: Materials, Values, and People 
in Heritage Conservation 293 

Dean Sully 

Part III Processes 315 

14. From Caring to Creating: Curators Change Their Spots 317 

Ken Arnold 

15. The Pendulum Swing: Curatorial Theory Past and Present 341 

Halona Norton-Westbrook 

16. Planning for Success: Project Management for Museum Exhibitions 357 

David K. Dean 

17. Museum Exhibition Tradecraft: Not an Art, but an Art to It 379 

Dan Spock 

18. Museum Exhibition Practice: Recent Developments in Europe, 
Canada, and Australia 403 

Linda Young, with Anne Whitelaw and Rosmarie Beier-de Haan 

19. A Critique of Museum Restitution and Repatriation Practices 431 

Piotr Bienkowski 

20. Rewards and Frustrations: Repatriation of Aboriginal and 
Torres Strait Islander Ancestral Remains by the National Museum 
of Australia 4 5 5 
Michael Pickering 

Part IV Publics 

21. The '1\.ctive Museum": How Concern with Community 
Transformed the Museum 
Elizabeth Crooke 

479 

481 



22. Visitor Studies: Toward a Culture of Reflective Practice and 
Critical Museology for the Visitor-Centered Museum 
Lee Davidson 

23. Translating Museum Meanings: A Case for Interpretation . 
Kerry Jim.son 

24. Learning, Education, and Public Programs in Museums 
and Galleries 
john Reeve and Vicky Woollard 

25. Reviewing the Digital Heritage Landscape: The Intersection 
of Digital Media and Museum Practice 
Shannon Wellington and Gillian Oliver 

Afterword: The Continuing Struggle for Diversity and Equality 
Eithne Nightingale 

Museum Practice and Mediation: An Afterword 
Anthony Alan Shelton 

Index 

Contents vii 

503 

529 

551 

577 

599 

613 

635 



LIST OF ILLUSTRATIONS 

Color plate section 

6.1 Music in the foyer at Tel Aviv Museum of Art, Israel 
6.2 Rehanging one of the sixteenth-century Gideon Tapestries at the National Trust's 

Hardwick Hall, Derbyshire 
6.3 Collection of ceramics at the Stoke Potteries Museum, UK 
11.1 The Ancient Worlds gallery, Manchester Museum 
14.1 Sleeping and Dreaming exhibition at Wellcome Collection in London 
17.4 "Fis for Fire Engine" in Minnesota A to Z, Minnesota History Center Museum, St. Paul 
18.1 Model of Professor Baldwin Spencer, biologist, anthropologist, and honorary direc-

tor of the National Museum of Victoria (1899-1928) on display in the exhibition 
Bunjilaka, 2001. 

18.3 Exhibition Hitler and the Germans. Nation and Crime, Berlin 2010. German Historical 
Museum 

18.4 Exhibition The Image of the "Other" in Germany and France from 1871 to the present, 
Paris 2008, Berlin 2009. German Historical Museum 

18.6 Rebecca Belmore, Rising to the Occasion, 1987. Art Gallery of Ontario 
18.7 Montreal Museum of Fine Arts, Founding Identities gallery 
20.1 Dancers provide a traditional ceremonial 'Welcome to country" upon the return of 

Larrakia ancestral remains, Mindil Beach, Darwin, Northern Territory, November 
2002. National Museum of Australia 

21.1 Detail of a panel from the My Treasure community exhibition (Mid-Antrim and 
Causeway Museum Service) displayed at Coleraine Town Hall, Northern Ireland, 
July-August 2013 

23 .1 The 'l\rrivals" display in the exhibition Blood, Earth, Fire I Whangai Whenua Ahi Ka, 
which opened in 2006 at the Museum of New Zealand Te Papa Tongarewa, Wellington 

24.1 Formal education versus learning through participation: the Victorian classroom 
and teacher at the Ragged School Museum, London 

24.2 Two participants examining a traditional coffee pot as a part of the Asian Women's 
Documenting the Home project at the Geffrye Museum, London 

A2.1 Walk among Worlds, an installation by Mclximo Gonzalez, October 12 - November 
10, 2013, at the Fowler Museum, UCLA 

A2.2 Opening performance of the community-based collaborative exhibition Death Is 
just Another Beginning, National Museum of Taiwan, Taipei 

A2.5 Exhibit Gallery, Kokdu Museum, Seoul 
A2.6 Box of Promises, collaborative work between George Nuku (Maori) and Cory 

Douglas (Squamish/Haida) in the exhibition Paradise Lost? Great Hall, Museum of 
Anthropology, UBC, Vancouver 

A2.8 Imprint, choreographed by Henry Daniel and Owen Underhill. Great Hall, Museum 
of Anthropology, UBC, Vancouver 



x List of Illustrations 

Chapter illustrations 

0.1 Integrated model of museum studies incorporating research, 
practice, training, and education xxxvi 

3.1 Policy, funding, and accountability cascade: a map of central 
government's support for the cultural sector 50 

4.1 Participant responses to the question: 'Why this change in 
museum ethics now?" 73 

4.2 The three spheres of contemporary ethics discourse 74 

4.3 Participant responses to "Key issues that museums are grappling with in the 
twenty-first century" 77 

4.4 Participant responses to "The moral agency of museums" 78 

4.5 Participant responses to ''Hopes and aspirations for shared guardianship" 82 

4.6 Reflections on the most insightful elements of the five workshops 89 

4.7 Reflections on the most challenging issues from the five workshops 90 

6.1 Music in the foyer at Tel Aviv Museum of Art, Israel 124 

6.2 Rehanging one of the sixteenth-century Gideon Tapestries at 
the National Trust property Hardwick Hall, Derbyshire 131 

6.3 Collection of ceramics at the Stoke Potteries Museum 140 

6.4 Local participants in the Moving Here project visit New Walk 
Museum, Leicester 143 

8.1 Invitation to Tate Britain Summer Party, June 21, 2010. From 
Not If But When: Culture beyond Oil, Platform, November 29, 2010 182 

8.2 "Human Cost" by Liberate Tate, 2010. Photo from front cover 
of Not If But When: Culture beyond Oil, Platform, November 29, 2010 184 

10.1 The x-axis (collection order and disorder) 231 

10.2 The x-axis (collection order and disorder) and y-axis 
(collection growth and loss) 233 

10.3 The x-axis (collection order and disorder), y-axis 
(collection growth and loss), and z-axis (preservation and deterioration) 233 

11.1 The Ancient Worlds gallery, Manchester Museum 258 

11.2 A botany assortment from the collections of the Manchester Museum 259 

11.3 A 'bioblitz" or collecting expedition for the Trees project, Whitworth Park, 
Manchester 259 

12.1 Interactive pest viewer, KE EMu database 272 

12.2 An example of interpretive content on the "Variety of Life," 
part of a free smart phone and tablet application for the 
Living Worlds gallery, Manchester Museum 275 

12.3 Results for a search on "Captain Cook" from Collections Online, 
Museum of New Zealand Te Papa Tongarewa 277 

12.4 Matches for "William Hunter Ramsay" from the Europeana project, 
harvested from the UK's Culture Grid 282 

12.5 Screen shot of the Your Paintings Tagger showing an oil painting of 
Sir Ian Colquhoun of Luss (ca. 1933) by Herbert James Gunn, 
from the collection of the West Dunbartonshire Council 284 

12.6 Screen shot of YouTube clip on the investigation of Lindow Man, 
Collective Conversations project, Manchester Museum 287 



List of Illustrations xi 

13.l The Burra Charter process, with its sequence of investigations, 
decisions, and actions 303 

14.1 The exhibition Sleeping and Dreaming at Wellcome Collection, London 335 

16.1 A view of the vertebrate paleontology gallery after completion. 
The exhibition is titled A Changing World: Dinosaurs, Diversity, and Drifting 
Continents. Museum of Texas Tech University 358 

16.2 Life cycle of a product or system 365 

16.3 Rolled-out model, 2011 366 

16.4 Linear model 367 

17.1 Image from ART I artifact: African Art in Anthropology Collections, 
Center for African Art, New York, 1988 389 

17.2 Image from ART I artifact: African Art in Anthropology Collections, 
Center for African Art, New York, 1988 389 

17.3 "Taking Care" section of the Families exhibition. Minnesota History Center 
Museum, St.Paul 391 

17.4 "F is for Fire Engine" in Minnesota A to Z, Minnesota History 
Center Museum, St. Paul 392 

17.5 Minnesota's Greatest Generation exhibit in the form of a crashed 
World War II aircraft. Minnesota History Center Museum, St. Paul 394 

18.1 Model of Professor Baldwin Spencer, biologist, anthropologist, and 
honorary director of the National Museum of Victoria (1899- 1928) on 
display in the exhibition Bunjilaka, 2001 407 

18.2 Exhibition Hitler and the Germans. Nation and Crime, Berlin 2010. 

View of the section "Hitler and the Germans 1933-1945." 

German Historical Museum 414 

18.3 Exhibition Hitler and the Germans. Nation and Crime, Berlin 2010. 

View of the section "Hitler and the Germans 1933- 1945." German 
Historical Museum 415 

18.4 Exhibition The Image of the "Other" in Germany and France from 1871 
to the present, Paris 2008, Berlin 2009. German Historical Museum 416 

18.5 Exhibition The Image of the "Other" in Germany and France from 1871 
to the present, Paris 2008, Berlin 2009. German Historical Museum 416 

18.6 Rebecca Belmore, Rising to the Occasion, 1987. Art Gallery of Ontario. 420 

18.7 Montreal Museum of Fine Arts, Founding Identities gallery, 2011 422 

19.1 Alison Brown and Andy Black Water examining the draft manuscript 
of a book on the Kainai Photos Project. Pitt Rivers Museum 440 

19.2 Tom Tettleman and Richard LeBeau in front of the Ghost Dance Shirt 
after its return by Glasgow Museums to the Lakota Sioux, at South 
Dakota State Historical Society Museum 445 

20.1 Dancers provide a traditional ceremonial "Welcome to country" 
upon the return of Larrakia ancestral remains, Mindil Beach, Darwin, 
Northern Territory, November 2002. National Museum of Australia 463 

20.2 Larrakia families welcome the remains of their ancestors, Mindil Beach, 
Darwin, Northern Territory; November 2002. National Museum of Australia 463 

21.1 Detail of a panel from the My Treasure community exhibition (Mid-Antrim 
and Causeway Museum Service) displayed at Coleraine Town Hall, 
Northern Ireland, July- August 2013 495 



xii List of Illustrations 

23.1 The ''.Arrivals" display in the exhibition Blood, Earth, Fire I Whangai Whenua 
Ahi Ka, which opened in 2006 at the Museum of New Zealand Te Papa 
Tongarewa, Wellington 544 

23.2 The computer interactive in the ''.Arrivals" display in the exhibition 
Blood, Earth, Fire I Whtingai Whenua Ahi Ka, 2006, Te Papa, Wellington 545 

24.1 Formal education versus learning through participation: the Victorian 
classroom and teacher at the Ragged School Museum, London 554 

24.2 Two participants examining a traditional coffee pot as a part of the Asian 
Women's Documenting the Home project at the Geffrye Museum, London 556 

24.3 Older men with dementia in a day center using archive photographs of 
footballers to recall their past memories of playing and watching 560 

24.4 Year 9 students (aged 13/ 14) in the British Museum using a Samsung 
tablet to access an interactive Augmented Reality activity 563 

24.5 Youth forum/paid young consultants group discussing exhibitions, 
interpretation, marketing, and event-planning, Geffrye Museum, London 568 

A2.l Walk among Worlds, an installation by Maximo Gonzalez, October 12 -
November 10, 2013, at the Fowler Museum, UCLA 619 

A2.2 Opening performance of the community-based collaborative exhibition 
Death Is]ust Another Beginning, National Museum of Taiwan, Taipei 621 

A2.3 Museum, Academia Sinica, Taipei 622 
A2.4 Atrium, Capital Museum, Beijing 624 
A2.5 Exhibit Gallery, Kokdu Museum, Seoul 625 
A2.6 Box of Promises, collaborative work between George Nuku (Maori) and 

Cory Douglas (Squamish/Haida) in the exhibition Paradise Lostr 
Great Hall, Museum of Anthropology, UBC, Vancouver 627 

A2.7 Entrance to The Marvellous Real: Art from Mexico 1926-2011, Audain Gallery, 
Museum of Anthropology, UBC, Vancouver 630 

A2.8 Imprint, choreographed by Henry Daniel and Owen Underhill. Great Hall, 
Museum of Anthropology, UBC, Vancouver 631 



EDITOR 

Conal McCarthy is Professor and Director of the Museum and Heritage Studies 
program at Victoria University of Wellington, Aotearoa New Zealand. Canal has 
degrees in English, Art History, Museum Studies, and Maori language and has 
worked in galleries and museums in a variety of professional roles: educator, inter­
preter, visitor researcher, collection manager, curator, and exhibition developer, as 
well as sitting on the boards and advisory groups of a number of institutions. He 
has published widely on museum practice, including the books Museums and 
Maori: Heritage Professionals, Indigenous Collections, Current Practice (2011 ), and 
Curatopia: Museums and the Future of Curatorship (2019). 

Professor Canal McCarthy 
Director Museum & Heritage Studies programme 

Stout Research Centre 
Victoria University of Wellington 

Wellington 
New Zealand 



GENERAL EDITORS 

Sharon Macdonald is Alexander van Humboldt Professor in Social Anthropology 
at the Humboldt University Berlin where she directs the Centre for Anthropological 
Research on Museums and Heritage - CARMAH. The centre works closely with a 
wide range of museums. Sharon has edited and coedited volumes include the 
Companion to Museum Studies (Blackwell, 2006); Exhibition Experiments (with Paul 
Basu; Blackwell, 2007); and Theorizing Museums (with Gordon Fyfe; Blackwell, 
1996). Her authored books include Behind the Scenes at the Science Museum (Berg, 
2002 ); Difficult Heritage: Negotiating the Nazi Past in Nuremberg and Beyond (Routledge, 
2009); and Memorylands: Heritage and Identity in Europe Today (Routledge, 2013). 

Her current projects include Making Differences. Transforming Museums and Heritage 
in the 21st Century. 

Professor Sharon Macdonald 
Alexander van Humboldt Professor in Social Anthropology 

Institute for European Ethnology 
Humboldt University of Berlin 

Berlin, Germany 

Helen Rees Leahy is Professor Emerita of Museology at the University of 
Manchester, where, between 2002 and 2017 she directed the Centre for Museology. 
Previously, Helen held a variety of senior posts in UK museums, including the 
Design Museum, Eureka!, The Museum for Children, and the National Art 
Collections Fund. She has also worked as an independent consultant and curator, 
and has organized numerous exhibitions of art and design. She has published 
widely on practices of individual and institutional collecting, in both historical and 
contemporary contexts, including issues of patronage, display and interpretation. 
Her Museum Bodies: The Politics and Practices of Visiting and Viewing was published 
by Ashgate in 2012. 

Professor Emerita Helen Rees Leahy 
Centre for Museology 

School of Arts, Languages and Cultures 
University of Manchester 

Manchester, UK 



CONTRIBUTORS 

Ken Arnold, Wellcome Collection, London, UK 

Rosmarie Beier-de Haan, German Historical Museum, Berlin, Germany 

Piotr Bienkowski, independent consultant, and Co-Director, International Umm 
al-Biyara Project, Petra, Jordan 

Graham Black, Nottingham Trent University; UK 

Malcolm Chapman, University of Glasgow, UK 

Derrick Chong, Royal Holloway; University of London, UK 

Elizabeth Crooke, University of Ulster, Northern Ireland, UK 

Lee Davidson, Victoria University of Wellington, New Zealand 

Stuart Davies, Stuart Davies Associates, UK 

David K. Dean, Texas Tech University, USA 

Gail Lord, Co-President, Lord Cultural Resources Inc., Canada 

Jocelyn Dodd, University of Leicester, UK 

David Fleming, National Museums Liverpool, UK 

James B. Gardner, US National Archives, Washington, DC, USA 

Rina Gerson (nee Zigler), Canada 

Kerry Jimson, Victoria University of Wellington, New Zealand 

CeriJones, University of Leicester, UK 

Barry Lord, Co-President, Lord Cultural Resources Inc., Canada 

Janet Marstine, University of Leicester, UK 

Nick Merriman, Manchester Museum, UK 

Eithne Nightingale, independent consultant, writer, and researcher, UK 

Halona Norton-Westbrook, Toledo Museum of Art, Ohio, USA 

Gillian Oliver, Victoria University of Wellington, New Zealand 

Michael Pickering, National Museum of Australia, Canberra, Australia 



xvi Contributors 

John Reeve, University of London, UK 

Carol A. Scott, Director, Carol Scott Associates, UK 

Sara Selwood, independent cultural analyst and consultant, UK 

Anthony Alan Shelton, Museum of Anthropology at the University of British 
Columbia, Vancouver, Canada 

Ted Silberberg, Senior Principal, Lord Cultural Resources Inc., Canada 

John E. Simmons, Museologica, USA 

Dan Spock, Minnesota History Center, USA 

Dean Sully, University College London, UK 

Shannon Wellington, Victoria University of Wellington, New Zealand 

Anne Whitelaw, Concordia University, Montreal, Canada 

Vicky Woollard, consultant and researcher, UK 

Linda Young, Deakin University, Melbourne, Australia 



ACKNOWLEDGMENTS 

Ahakoa he iti te matakahi, ka pakaru i a ia te t6tara 
[Although the wedge is small, it fells the great t6tara tree] 

(Maori proverb) 

A book of this size and complexity is the work of many hands, and I would like to 
acknowledge everyone who helped me complete it. 

Thanks to the general editors, Helen Rees Leahy and Sharon Macdonald, for the 
opportunity to tackle the topic, the support to compile the contents, and the 
encouragement to get it completed. 

Thanks to all the contributors who have made this volume possible by writing 
these diverse and accessible chapters on the contemporary museum at work -
your labour, patience, and commitment have made a persuasive case for current 
museum practice. 

In particular I would like to thank Gill Whitley, the Project Editor, for her many 
efforts large and small, which made it all happen. 

Lastly, thanks to my partner Bronwyn Labrum for waiting for me to finish the 
project. Now we can get on to our book! 

Conal McCarthy 
January 2015 



EDITORS' PREFACE TO MUSEUM 
PRACTICE AND THE 
INTERNATIONAL HANDBOOKS IN 
MUSEUM STUDIES 

Museum Practice 

As general editors of The International Handbooks in Museum Studies, we - Sharon 
Macdonald and Helen Rees Leahy - are delighted that Museum Practice is now 
appearing in paperback, as a self-standing volume. So too are the other volumes, 
which is testament to the strength of these volumes individually, as well as col­
lectively; and to the importance of the issues that they each address. Museum 
Practice clearly concerns a fundamental area of museum studies - without such 
practice, there would be no museums. Nevertheless, there has not yet developed 
an established consensus on precisely what might be covered under the label 
'museum practice', and, in particular, more extensive and theorised accounts 
and analyses of practice - going beyond 'how to' guides - are still far from 
numerous. One reason for this is the relative recency of museum studies as a 
field. A second reason is that museum studies draws on a wide range of disci­
plines, each themselves renewing their toolkits in various ways, resulting in new 
impulses for thinking about museum practice - so challenging the formation of 
a fixed canon. In addition, and perhaps of most significance, is the fact of chang­
ing museum practice in response to wider challenges and opportunities, be they 
in relation to issues of funding, communities or new media possibilities, to name 
but a few. This results in the need to think afresh about practice - to take a criti­
cal perspective on how things are done, as well as to take inspiration from the 
most intriguing and promising instances of practice in order to develop new 
modes of working. 

In light of the considerable change underway; the editor of Museum Practice, 
Canal McCarthy; in consultation with us as general editors, faced a task of how to 
achieve a volume that would cover topics that have become central to considera­
tion of museum practice, while also being sure to include as much as possible of 
the new directions and ideas that have been emerging in recent years. That this 
was achieved so well is evident from the resulting volume. The range of topics 
included and the ways in which they are tackled, provide a sound and also cutting­
edge coverage of museum practice. 



xx Editors' Preface 

The International Handbooks in Museum Studies 

Collectively, The International Handbooks in Museum Studies include over a hundred 
original, state-of-the-art chapters on museums and museum studies. AB such, they 
are the most comprehensive review to date of the lively and expanding field of 
museum studies. Written by a wide range of scholars and practitioners - newer 
voices as well as those already widely esteemed - The International Handbooks pro­
vide not only extensive coverage of key topics and debates in the museum field, 
but also make a productive contribution to emerging debates and areas, as well as 
to suggest how museum studies - and museums - might develop in the future. 

The number of excellent contributors able and willing to write on museum top­
ics is itself testimony to the state of the field, as was recognition by the publishers 
that the field warranted such a substantial work. Bringing together such a range 
and quantity of new writing about museums was accomplished through the deep 
knowledge, extensive networks, and sheer labour of the volume editors - Andrea 
Witcomb and Kylie Message, Museum Theory; Canal McCarthy; Museum Practice; 
Michelle Henning, Museum Media; and Annie E. Coombes and Ruth B. Phillips, 
Museum Transformations. All enthusiastically took up the mandate to go out and 
recruit those they thought would be best able to write useful and timely essays on 
what they defined as the most important topics within their area of remit. Their 
brief was to look widely for potential contributors, including unfamiliar, as well as 
familiar, names. We - and they - were especially interested in perspectives from 
people whose voices have not always been heard within the international museum 
studies conversation thus far. This breadth is also a feature of the expanded and 
expanding field itself, as we explain further below. 

Diversification and democratization 

The editors of the four volumes that constitute The International Handbooks are 
based in four different countries -Australia, New Zealand, the United Kingdom, 
and Canada; and contributors have their institutional homes in over a dozen more. 
Yet these numbers alone do not fully convey the trend to diversification that we see 
in these volumes, and in museum studies more widely. "Internationalization" is a 
term that might be used but does not, we think, adequately characterize what is 
involved. Certainly, there is more traffic between nations of ideas about museums 
and about how to study them. Debates travel from one part of the globe to another, 
with museums and exhibitions in one location being used as models for emulation 
or avoidance in another. The massive expansion of professional training in museum 
studies that has taken place over the past three decades helps establish a shared 
discourse, not least as many students study away from their home countries or 
those in which they will later work. So too do texts in and about the field, certain 
key ones often being found on reading lists in numerous countries and also 
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republished in successive readers. Such developments establish the basis for a con­
versation capable of transcending borders. 

It is evident from the contents of The International Handbooks of Museum Studies, 
however, that the democratization runs deeper than the traffic of discourse and 
practice across national borders, and, in particular, that the traffic is more multi­
directional than it was previously. Not only do contributors have their primary 
work bases in a range of different countries, and not only do many have experience 
of training or working in others, they also often give attention - sometimes 
through the direct engagement of collaborative work or study- to a wide range of 
groups and populations in a variety of countries, including their own. In doing so, 
they strive not merely to incorporate but also to learn from and be challenged by 
people and perspectives that have not been part of mainstream museological 
debate. The attention to the (not unproblematic) category of the indigenous is 
especially marked in these International Handbooks, most notably in the 
Transformations volume, although it also finds its way into the others. Like atten­
tion to other forms of absence from the existing mainstream museum conversa­
tion, this is symptomatic of a broader move toward finding alternative ways of 
seeing and doing, ways that both add to the range of existing possibilities and also, 
sometimes, unsettle these by showing how, say; particular theorizing or practice 
relies on unspoken or previously unrecognized assumptions. 

Diversification takes other forms too. These volumes are not organized by type 
of museum - a format that we think restrictive in its lack of recognition of so 
many shared features and concerns of museums - and do not use this as a classifi­
cation of content. Nevertheless, it is easy to see that the volumes include a great 
range of museum kinds, and even of forms that might not always be considered 
museums, or that challenge the idea of the museum as a physical space. Museums 
of art, history; and ethnography - and also those more general and eclectic muse­
ums that have sometimes been described as encyclopedic - have powered a good 
deal of museum theorizing and debate, and they are amply represented here. But 
they are accompanied also by examples from museums of natural history, science, 
technology; and medicine, as well as heritage sites and out-of- gallery installations. 
Alongside national museums, which were the backbone of much important theo­
rizing of the role of museums in the making of national identity and citizenship, 
are numerous examples of smaller museums, some of which are devoted to a 
specific topic and others of which have a regional or local foundation and focus. 
These museums may be less well endowed with staff, buildings, or funds, but are 
nevertheless doing important, even pioneering, work that deserves attention from 
museum studies. That attention contributes not only to extending the range of 
types and cases but also helps to illuminate the variety of specific features of muse­
ums that need to be taken into account in formulating more comprehensive 
approaches. As many chapters across the volumes show, one size does not fit 
all - or, to put it better perhaps, one theoretical perspective or set of guidelines for 
practice, one apt choice of media or transformative activity, does not fit all types 
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